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WARRANTY TERMS and CONDITIONS 
 
Yutong (the Company) warrants that if any products supplied by the Company are defective as to design, material or workmanship 
not caused wholly or partly while at the customer’s risk by wilful default, accident, improper storage or use or failures to follow 
instructions, the Company shall make good the defect without charge by repair or replacement. This warranty is provided that: 

 
1. Yutong is notified as soon as the customer becomes aware of the defect; and  

 
2. The defect has occurred:  

i. Within five years of the date of entry into service or 200,000 km, whichever occurs first for a D7 vehicle*; or 
ii. Within three years of the date of entry into service or 300,000 km*, whichever occurs first for all other vehicles; and 

iii. provided that such defect can reasonably be discovered by the customer within that period. 
 

Any part, which has been replaced under this warranty, shall become the property of Yutong, who will notify the customer 
forthwith of the method of disposal of such parts, and they will pay for all costs incurred in the disposal. In the absence of any 
instruction from Yutong within two months the customer shall have the right to dispose of such parts in any way they will, and 
Yutong shall have no claim whatsoever on such parts. Any costs incurred by the customer in the disposal shall be borne by Yutong. 
Although parts not of Yutong’s manufacture are not covered by this warranty, Yutong will assign the benefit of any warranty given 
in relation to such parts and will pursue as far as is reasonable any remedy for the customer. In any event Yutong will accept 
responsibility in all respects for the installation of proprietary products. 
 
Warranty Period for Complete Vehicle: 
The warranty period shall commence from the date of delivery shown on the warranty certificate to the first purchaser and is: 

i. 5 years or 200,000 km, whichever occurs first for a D7 vehicle*; or 
ii. 3 years or 300,000 km, whichever occurs first for all other vehicles*; and 

iii. Excludes those wearing parts and consumable parts especially mentioned in the warranty manual. 
 

 
Warranty Period for Wearing Parts:  
Wearing parts and consumables are excluded from the warranty period for the complete vehicle. The warranty period for wearing 
parts and consumables is 3 months or 20,000km, whichever occurs first, from the date of delivery shown on the warranty 
certificate to the first purchaser. Wearing parts and consumables include but are not limited to: 
 

(a) Rubber articles such as air springs, door seals. 
(b) Glass of completed vehicle. 
(c) Carpet, curtain, and seat fabric 

 
 
 

* Exceptions: the following items are not warranted under the warranty period for complete vehicles. 
1. TYRES                                           - Normal tyre manufacturer’s warranty applies                                                   
2. BRAKE LININGS    - Consumable item 
3. BRAKE DISCS    - Consumable item 
4. NON-DRIVE SYSTEM ELECTRICAL COMPONENTS - 12-month warranty 
5. FILTER ELEMENTS    - Consumable item 
6. OILS & LUBRICANTS   - Consumable item 

 
 


